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JOY OF LEARNING 
HOW TO ENHANCE THE LEARNING OF LEARNERS 

BACKGROUND 

Literacy is a basic human right. Acquisition of literacy skills is a basic need for all children, adolescents, youth 

and adults. It is the foundation for education. Literacy is a dynamic concept and is a continuing process. 

 

Learning and teaching in our learning centres is generally a joyless exercise. There is need to 

provide a literate and friendly environment in the literacy centres so that learners and 

teachers like to come to the centres.  

The idea of the workshop came from Mr. Ichiro Miyazawa who was good enough to send a 

ƴƻǘŜ ƻƴ ά¢ƘŜ Wƻȅ ƻŦ [ŜŀǊƴƛƴƎέΦ ¢ƘŜǊŜ ƛǎ ŀ ŘŜŦƛƴƛǘŜ ƴŜŜŘ ŦƻǊ ŀƭǘŜǊƴŀǘŜ ƻǊ ŘƛŦŦŜǊŜƴǘ ǿŀȅǎ ƻŦ ŘƻƛƴƎ ǘƘƛƴƎǎ ǘƻ ƳŀƪŜ 

learning attractive, interesting and useful.  

All literacy is functional in that learners are enabled to acquire and use basic human skills of reading, writing 

and elementary calculations along with new knowledge and raised awareness. They thus become confident, 

competent and able to participate in community programmes and activities. 

Some of the Significant Observations and Recommendations emerging from the workshop on JOY OF LEARNING held 

in LAHORE in 2008 are as follows: 

1. Literacy teachers should present literacy materials, should stimulate as many senses as possible in 

order to enhance chances of durable learning in terms of Reading, Hearing, Seeing, Hearing and Seeing, 

Saying and Writing, Saying and Performing 

2. hǾŜǊ ŎƻƳƛƴƎ ƭŜŀǊƴŜǊǎΩ ǇǊƻōƭŜƳǎ όƛƴ ǾŀǊƛƻǳǎ ǿŀȅǎύ ƭƛƪŜ ŘƛǾƛŘŜŘ ŀǘǘŜƴǘƛƻƴΣ ǘƛƳŜ ŎƻƴǎǘǊŀƛƴǘǎΣ ǇǎȅŎƘƻƭƻƎƛŎŀƭ 

inhibitions, physical conditions, conservative environment, family difficulties, distance from centre, 

lack of relevance of reading contents to their lives, age factors.  

3. Lessons and ideas should be connected to previous days learning. 

4. Multiple instructional techniques need to be used. 

5. There should be a friendly atmosphere at the centres. 

6. Programmes should be built ƻƴ ƭŜŀǊƴŜǊǎΩ ƪƴƻǿƭŜŘƎŜΣ ǎƪƛƭƭǎ ŀƴŘ ƭƛŦŜ ŜȄǇŜǊƛŜƴŎŜǎΦ  

7. Special efforts should be made to develop a literacy environment at the centre by using audio-visual 

aids, posters and ǇǊƻǾƛŘƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ŘƛǎŎǳǎǎƛƴƎ ƭŜŀǊƴŜǊǎΩ ŎƻƳƳƻƴ ǇǊƻōƭŜƳǎ ŀƴŘ ŎƻƴŎŜǊƴǎΦ 

8. [ŜŀǊƴŜǊǎΩ ƳƻǘƘŜǊǎ ǎƘƻǳƭŘ ōŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǿƻǊƪ ǿƛǘƘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜȅ Ǝƻ ǘƻ ǎŎƘƻƻƭǎ 

regularly and attend to home-work etc. 
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P  r  o  c  e  e  d  i  n  g  s 

The Inaugural Session 

The Workshop on How to Enhance the Learning of Learners / Joy of Learning was held on June 4, 2009 at 

Karachi at the Aga Khan University Institute of Educational Development. It was inaugurated by Mr. Rizwan 

Memon, Secretary for Literacy & Non-Formal Basic Education Department of the Government of Sindh.  

Present on the occasion were Mr. Muhammad Khalid Baloch, Secretary for Social Welfare and Literacy 

Department, Government of Balochistan, Dr. Muhammad Memon, Director Institute of Educational 

Development, Mr. Mansoor Alam, Ex. Ambassador, presently Chairman FLAME, Mrs. Sdiqa Salhuddin, 

Chairperson Indus Resource Centre, Ms Quratul Ain Bakhtiari, Chairperson IDPS Quetta, Mr. Irfan Ahmad 

Awan, Quetta,  Mr. Iqbal-ur-Rehman, Director Education NCHD, Mrs. Rehana Mughni, Programme Advisor, 

Sindh Education Foundation, Government of Sindh, Ms Farhana Iqbal, Chairperson, Federation of Pakistan 

Chamber of Commerce Industries, representatives of leading NGOs, teachers, students of different 

Universities of Sindh, Mr. Inayatullah, President PACADE and  Ms. Sophia Malik coordinator of the Workshop.  

A list of participants is at Appendix B. 

The proceedings opened with recitation from the Holy Quran. Thereafter participants introduced 

themselves and spelt out activities of their organisations. 

 

/ƘŀƛǊƳŀƴ t!/!59Ωǎ ²ŜƭŎƻƳŜ {ǘŀǘŜƳŜƴǘ 

Mr. Inayatullah welcomed Mr. Rizwan Memon,  Secretary for Literacy & NFE Department of the Sindh 

Government,  Mr. Khalid Baloch, Secretary for Social Welfare and Literacy Department of the Balochistan 

Government, Dr. Muhammad Memon, Director Institute of Educational Development, Ms 

Sadiqa Salhuddin, Ms Quratul Ain Bakhtiari, Mr. Mansoor Alam. Mr. Irfan Ahmad Awan, 

Ms Rehana Mughni and Ms Farhana Iqbal and all other workshop participants. He thanked 

UNESCO and the Director Dr. Muhammad Memon for helping organize the workshop at 

the Institute of Educational Development ς Aga Khan University, Karachi. 

Mr. Inayatullah spoke about the theme and purpose of the workshop and how the meeting 

ǿŀǎ ŘƛŦŦŜǊŜƴǘ ŦǊƻƳ ƻǘƘŜǊ ǎǳŎƘ ǿƻǊƪǎƘƻǇǎΦ IŜ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ƛŘŜŀ ƻŦ ǘƘƛǎ ǿƻǊƪǎƘƻǇ ŎŀƳŜ ŦǊƻƳ ŀ ƴƻǘŜ ƻƴ άWƻȅŦǳƭ 

[ŜŀǊƴƛƴƎέ ǿǊƛǘǘŜƴ ōȅ aǊΦ LŎƘƛǊƻ aƛȅŀȊŀǿŀΣ 9ŘǳŎŀǘƛƻƴ {ǇŜŎƛŀƭƛǎǘ ¦b9{/hΣ LǎƭŀƳŀōŀŘΦ ! ŎƻǇȅ ƻŦ ǘƘŜ ƴƻǘŜ ƘŀŘ 

been circulated amongst the participants. (See Annex C). He was happy that the provincial governments and 

most of the leading literacy NGOs from Balochistan and Sindh were represented at the workshop. This 

workshop, he said was focused on the learners and how programmes could be built on learnersΩ ƪƴƻǿƭŜŘƎŜΣ 

skills and life experiences. And how a participatory approach followed so that both teachers and learners 

ōŜƴŜŦƛǘ ŦǊƻƳ ŜŀŎƘ ƻǘƘŜǊǎΩ ōŀŎƪƎǊƻǳƴŘ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜΦ ¢ƘŜ ƭŜŀǊƴŜǊǎ ǘƘǳǎ ŎƻǳƭŘ ŜƳŜǊƎŜ ŦǊƻƳ ǘƘŜ ƭƛǘŜǊŀŎȅ 

centres not only equipped with basic human skills of reading, writing and elementary calculations but also 

with new knowledge and raised awareness and become confident and competent members of the 

community.  
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Dr. Muhammad Memon, Director IED, Allama Iqbal Open University, Karachi 

Dr. Memon appreciated the initiative taken by PACADE to hold the workshop on an 

important subject. He welcomed the participants on behalf of Aga Khan University Institute 

of Educational Development. He was happy that a workshop was being held on a theme 

that generally was ignored in training centres.  We need new ways of teaching and learning 

in literacy centres he said. Even in formal systems students need to enjoy learning. He 

regretted that teachers performed their functions in a routine manner and did little to 

arouse interest in learning amongst students or inspire them to take their studies seriously 

and joyfully. 

IŜ ƭƻƻƪŜŘ ŦƻǊǿŀǊŘ ǘƻ ǘƘŜ ǿƻǊƪǎƘƻǇΩǎ ǇǊƻƎǊŀƳƳŜ ŀǎ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ǘƻ ƭŜŀǊƴ ŀƴŘ 

contribute.  

Ex. Ambassador Mr. Mansoor Alam, President FLAME  

FLAME has   been working in the field of non-formal education for the many years. It has 
run more than 400 learning centres in Karachi and other places in Sindh. At present, 200 
non-formal education schools for out-of-school children are running.  
 
Mr. Alam spoke about different systems of education and the importance of primary 
education and literacy. He appreciated the initiative taken by PACADE and UNESCO for 
holding the workshop on a very important subject. He emphasized the need for making 
literacy centres attractive and useful and emphasized the need for imparting skills and 
awareness raising. 
 

Mr. Khalid Baloch, Secretary for Social Welfare & Literacy, Balochistan 

Secretary Mr. Baloch thanked PACADE, UNESCO and the administration of Aga Khan University for organizing 

a very useful workshop. He shared his understanding of the concept of Joy of learning. There was need for 

integrating it in the learning process. To him learning meant a positive change in human behaviour and 

capabilities.  A good teacher should try to arouse the interest of his or her learners a positive change in and 

use various methods to achieve the objective. Normally it is observed that adults have very little interest in 

learning alphabets and numeracy. Therefore there was need for creating a friendly environment at the centre. 

The learning should be made a fun and enjoyment. There should be role playing and story 

telling. 

He also shared the ongoing and future literacy plans / projects in Balochistan province. He 

particularly mentioned the support received from NCHD to strengthen the Directorate of 

Literacy and Non-Formal Education which was non-functional since 2006. A project on adult 

literacy was underway in four districts. 140 adult literacy centres had been established with 

a target to make 3500 adults literate. The programme would be expanded to 10 more districts with a post 

literacy component.  
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Keynote Address by Ms Sadiqa Salahuddin, Chairperson Indus Resource 

Centre, Karachi  

She thanked Mr. Inayatullah for inviting her to an important workshop. She was happy that UNESCO was 
helping organize a workshop on an important subject.  

She spoke about the field work done by her organisation regarding learning processes in 
non-formal education and literacy.  She said that 8000 illiterate persons had been made 
literate in Khairpur district by her Resource Centre, 61 % of them were women.  

She said literacy had not yet become a priority at the national and provincial levels. Political 
will was lacking. Allocations for this purpose had been in fact reduced and not properly 
utilised. Ministry of Education did not appear to be serious about the need for accelerating the promotion of 
literacy. 

The workshop provided a good opportunity for government organizations and NGOs to learn from each other. 
She called upon UN agencies and other international organisations to play a pro-active role in this field. 

Some of the points of her keynote address are: 

1. Literacy is a big challenge and cannot be addressed by more of the same formula. 

2. Millions of Pakistanis are illiterate and most of them have a desire to learn at least basic literacy and 
numeracy skills. 

3. Non-formal approach is the only way to address the issue of illiteracy of both school going age 
children and others at a mass level. Formal system is not even sufficient to take care of the needs of 
school-going age groups.  

4. Non-formal education has special characteristics. It is short term, is specific for a purpose, is out-put 
oriented, is need-based, is flexible and is time efficient.   

5. It is economical as primary education expenditure per student (in government schools) was around 
Rs. 6000/ per year- while literacy centre expenditure per learner was Rs.1200/- only for seven 
months. The capital cost of construction of a proper school is in addition to that.  

6. She also made the observations that literacy was essentially a political issue. There was lack of will on 
the part of government. Although there have been education policies in 80s and 90s and also Literacy 
Ordinance as well as National Plan of Action hardly fraction of the targets has been achieved. 

7. She drew attention to geographic, climatic and other factors and to the prevailing social and religious 
conservative attitudes. 

She questioned government statistics. She was of the view that Madarassas too be included in the plans for 
the promotion of literacy. She stressed the importance of capacity building of NGOs, as well literacy personnel 
and especially the literacy teachers to deliver and monitor large scale literacy programs. A lot depended on 
training for managing the learning centre and teachers training. As for reading material in her view primers 
should be written in local language and should reflect local culture. Learners will take more interest in 
learning if the material they read related to their lives and environment. There was also need for overcoming 
cultural barriers.  

Recommendations by Ms Sadiqa Salahuddin 

1. There is need for a fast track for programmes for illiterate children and adults especially for 
females. 

2. There is no alternative to non-formal basic education organized on a large scale. 
3. Government has a negative attitude towards literacy NGOs. It should change. 
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4. Plus points for NGOs to run literacy centres.  
5. There is community participation, there is the flexibility in methodologies followed. 
6. There is need for awarding certificate to successfully graduated illiterate learners and for a 

system of equivalence for mainstreaming to enable learners to pursue higher level of 
education.  

7. There is also a need for proper training for imparting vocational skills.   
8. The important element in the training of teachers should be the imparting of ways and 

methods to make learning a participatory and joyful activity.  

 

Inaugural Address by Mr. Rizwan Memon, Secretary for Literacy & NFBE 

Department of the Sindh  

The SecretaǊȅ ŀǇǇǊŜŎƛŀǘŜŘ ŀƴŘ ŎƻƳǇƭŜƳŜƴǘŜŘ t!/!59Ωǎ ƛƴƛǘƛŀǘƛǾŜ ŀƴŘ ¦b9{/hΩǎ ǎǳǇǇƻǊǘ 

for holding a workshop on an important subject.  

 He spoke about the challenge of achieving EFA goals by the year 2015. Literacy rate is to be 

increased by 50 %. He referred about the Sindh literacy programmes. He highlighted the 

advocacy programme which was being held in different districts to promote the cause of literacy and resolve 

the problems facing by departments. He mentioned that more than 2000 centres were being opened and 

more literacy projects were in the pipeline. 

He wished the workshop success in its deliberations. 
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WORKING SESSION 1  

This session was co-chaired by Mr. Mansoor Alam and Dr. Muhammad Memon.  

A number of presentations were made: 

Ms Quratul Ain Bakhtiari ɀ IDSP Balochistan 

She lauded the holding of the workshop on an important and neglected subject. She appreciated PACADE-

UNESCO efforts for the promotion of literacy and for highlighting problems being faced by governments and 

NGOs. She emphasized that learners should become confident and independent through literacy and 

technical support.  

She said that her organization IDSP in Balochistan focused on community involvement and 

support. She narrated her experience of running successful community-based learning 

programmes.  

She stressed the aim of making learners not only competent enough to carry on self-learning 

and using the skills learnt to improve the life of the females in their respective communities. She informed 

that because of the approach followed at the IDSP centres many learners after completing the course had 

successfully started programmes of their own. 

 

Mr. Iqbal-ur-Rehman ɀ NCHD Islamabad 

Mr. Iqbal-ur-Rehman appreciated the theme of the workshop and said that generally in such workshops the 

ƭŜŀǊƴŜǊǎΩ ƴŜŜŘǎ ŀƴŘ ƛƴǘŜǊŜǎǘǎ ǿŜǊŜ ƴƻǘ ǘŀƪŜƴ ƛƴǘƻ ŎƻƴǎƛŘŜǊŀǘƛƻƴΦ  

His suggestions included the following points:  

Å Extra Curricular activities in the literacy centers. 
Å General Discussions to stir up interest of the learners. 
Å Newspaper reading. 
Å Locally developed materials. 
Å ¢ŜŀŎƘŜǊΩǎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ƭŜŀǊƴŜǊǎ ŀƴŘ ŜƳǇŀǘƘƛȊƛƴƎ ǿƛǘƘ ǘƘŜƳΦ 
Å Promotion of learners-centered activity-based exercises. 
Å Linking Literacy with post literacy and continuing education. 
Å Comprehensive teachers training programmes which include ways of making teaching and learning a 

joyful experience. 
Å ! ƳƻƴƛǘƻǊƛƴƎ ǎȅǎǘŜƳ ǿƘƛŎƘ ǎǳǇǇƻǊǘǎ ƭŜŀǊƴŜǊǎΩ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ ŜƴŎƻǳǊŀƎŜǎ ŀƴ ŀŎǘƛǾƛǘȅ-based 

approach.  
 

 

 

 

Mr. Irfan Ahmad Awan, Managing Director SCSPEB, Balochistan 

He made a presentation about his experiences of new approaches and practices at literacy 

centres run by his organization in Balochistan. He ǊŜŦŜǊǊŜŘ ǘƻ ƭŜŀǊƴŜǊǎΩ ŎŀǇŀōƛƭƛǘƛŜǎ ŀƴŘ 
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their interests. He highlighted issues and problems relating to learners and teachers which are commonly not 

addressed: 

Some of the points underscored by him:  

1. ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ƭŜŀǊƴŜǊǎΩ ŀǘǘƛǘǳŘŜǎ ŀƴŘ ǘƘŜƛǊ ƛƴǘŜǊŜǎǘǎ  

2. Friendly environment for adult learners  

3. Making learning relevant to their practical life  

4. Need for local and culturally deveƭƻǇŜŘ ƳŀǘŜǊƛŀƭ ƻǊ ŀŎŎƻǊŘƛƴƎ ǘƻ ƭŜŀǊƴŜǊǎΩ ƛƴǘŜǊŜǎǘǎΦ  

5. Properly  trained, knowledgeable and committed teachers  

6. Centre activities should be flexible and should also include income generating skills 

He advocated the need for impact studies as a mere counting of the number of literates in the 10 yearly 

censuses did not reveal the value of literacy skills imparted. 

Ms Rehana Mughni, Advisor SEF 

{ƘŜ ǊŜŦŜǊǊŜŘ ǘƻ ŀ ǉǳƻǘŀǘƛƻƴ ŦǊƻƳ tǊƻŦŜǎǎƻǊ aŀȊƛǊƻǿ όмфтуύ ǘƘŀǘ άadulthood enables us to recognize the 

structures of ŀǎǎǳƳǇǘƛƻƴǎ ŀƴŘ ŜȄǇŜŎǘŀǘƛƻƴǎ ǿƘƛŎƘ ŦǊŀƳŜ ƻǳǊ ǘƘƛƴƪƛƴƎΣ ŦŜŜƭƛƴƎΣ ŀƴŘ ŀŎǘƛƴƎΦέ 

She highlighted that learning should include following requisites for making the learning, 

interesting and joyful:  

1. Clear learning goals/objectives  

2. Relaxing/ creative, cultural activities 

3. sharing of experiences/respecting of ideas amongst the teachers and learners  

4. Need-oriented material for learners  

5. Free expression of opinion in the centre  

6. Enhancing Self ς awareness  

7. Developing instructional material at the local level  

8. Activity-based learning exercises 

Ms Tabassum Afzal ς A PHD Statement of the Aga Khan University, Karachi  

{ƘŜ ǎƘŀǊŜŘ ƘŜǊ ǾƛŜǿǎ όōŀǎŜŘ ƻƴ ǊŜǎŜŀǊŎƘύ ƻƴ Ψ!Řǳƭǘ ƭƛǘŜǊŀŎȅ ǇǊƻƎǊŀƳǎ ŀƴŘ ǿƻƳŜƴΩǎ ƭŜŀǊƴƛƴƎ ŜȄǇŜǊƛŜƴŎŜǎ ƛƴ 

ǘƘŜ ǊǳǊŀƭ ŎƻƴǘŜȄǘ ƻŦ tŀƪƛǎǘŀƴΩΦ  

 

She believes that we need to listen to, and observe the illiterates, semi-literates and neo-literates, as most of 

our knowledge of literacy is defined by academic institutions and not from the learners, who are the actual 

participants of literacy programmes. In Pakistan, these literacy learners are mostly, rural 

women. 

 

She said that she had conducted a year-long ethnographic study in a rural area of Sindh 

ǇǊƻǾƛƴŎŜ ƻŦ tŀƪƛǎǘŀƴ ǘƻ ŀƴŀƭȅȊŜ ǘƘŜ ǊŜƭŀǘƛƻƴǎƘƛǇ ōŜǘǿŜŜƴ ǿƻƳŜƴΩǎ ŜǾŜǊȅŘŀȅ ƭƛǾŜǎ ŀƴŘ 

literacy programmes in a rural context. The research provided key insights into the impact 

ƻŦ ŀ ƭƛǘŜǊŀŎȅ ǇǊƻƎǊŀƳ ƻƴ ǿƻƳŜƴΩǎ ƭƛǾŜǎΦ The research was carried out within the tradition which views 

literacy as social practice. It argued that literacy could not be studied outside the social, political and 
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ideological context within which it was acquired and used. This study confirmed the findings of previous 

ǊŜǎŜŀǊŎƘ ǎǘǳŘƛŜǎ ǳƴŘŜǊ ΨbŜǿ [ƛǘŜǊŀŎȅ {ǘǳŘƛŜǎΩ ǘƘŀǘ ǿƻƳŜƴΩǎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ƭƛǘŜǊŀŎȅ ǿŀǎ ǾŜǊȅ ƳǳŎƘ 

influenced by the cultural norms and the ǎƻŎƛŀƭ ŎƻƴǘŜȄǘΦ ¢ƘŜ ǎǘǳŘȅ ǎƘƻǿǎ ǿƻƳŜƴΩǎ ŘŜǎƛǊŜ ǿŀǎ ƴƻǘΣ ƭƛƳƛǘŜŘ ǘƻ 

acquiring reading and writing skills only. They want these skills to help them ease their everyday life practices 

and problems. They wanted exposure and information about the world to enable them to easily move and 

negotiate their lives in a better and more assertive manner, within the family, and in the larger social context. 

On the contrary, the literacy programmes adopted dominant technical and skill based approaches in literacy 

teaching which made literacy a specific one-time activity. This approach had also implications for learning 

strategies and measurement tools. The program encouraged the acquisition of literacy skills in a formal 

classroom setting with standardized curriculum where ƭŜŀǊƴŜǊǎ ƭŜŀǊƴ ƭƛǘŜǊŀŎȅ ǘƘǊƻǳƎƘ ŀ ǘŜŀŎƘŜǊΩǎ ŘƛǊŜŎǘŜŘ 

ƭŜŀǊƴƛƴƎΦ aŜŀǎǳǊŜƳŜƴǘ ǘƻƻƭǎ ǳǎǳŀƭƭȅ ƳŜŀǎǳǊŜ ΨŜŦŦŜŎǘƛǾŜƴŜǎǎΩ ǘƘǊƻǳƎƘ ŎƻƭƭŜŎǘƛƴƎ ǎǘŀǘƛǎǘƛŎǎ ƻƴ ŜƴǊƻƭƭƳŜƴǘΣ 

attendance, skill outcomes and by making their correlations with other development indicators. The program 

was unable to accommodate social and contextual realities of the cultural context. Moreover, there was no 

follow-up and support mechanism before and after the program.  

On the basis of her research findings she concluded with the comment that adult learning was not just a 

matter of transferring skills but of enabling women to use their skills to negotiate more effectively with 

structures of power. It was necessary for academics and planners of literacy programs to make the literacy 

participants/women aware and conscious about their actual social position and status in the society to enable 

them to challenge and improve the traditional social norms and eliminate gender-based discriminations from 

the society. 

She thanked UNESCO and PACADE for providing her the opportunity of sharing her research findings with the 

workshop participants. 

Discussions 

Each presentation made at the workshop was followed by heated and enlightening discussions. There was a 

debate about the use of Urdu and the mother tongue and contents of the reading material, also about locally 

produced material. Many spoke for empowerment of the learners keeping in view the conservative nature of 

the communities in the rural areas.  

As for the theme of the workshop, discussions revolved around the recommendations of the earlier workshop 

and major points emerging from different presentations. Emphasis was laid on aspects which relate to various 

ways of ensuring that teachers enjoy teaching and learners enjoy learning and there was a relationship of 

mutual respect between the two. There was emphasis on respecting the feelings and thinking of the learners 

and the teachers and how themes and contents of the reading material and other parts of the literacy  

 

 

programme are tied up with the learning process and how new avenues, innovative approaches and 

methods could be used to make the learning centres joyful and effective. 
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It was pointed out that training of teachers should include ways of making learning interesting and useful. 

Methodologies should include learners participation, activity based exercises and discussion of problems 

faced by the learners. The primers should be supplemented with locally produced material.  

Participants also underscored the need for a qualitative improvement along with increasing the number of 

learners at the literacy centres. 

One participant observed that monitoring system left much 

to be desired that it should form an integral part of the 

training of literacy personnel. 

A participant raised the question of impact studies 

suggesting that after the completion of projects, NGOs, 

donors and government should carry out impact 

studies so that actual results could be ascertained and 

activities and strategies improved.   

Students Contribution (Fifteen students from AKU, Jamia University and Karachi University participated in the 

discussion). Major points made by them: 

1. They were keen to be involved in literacy promotion activities. 

2. They proposed that internship should be provided to them in the Literacy NGOs. 

3. They were keen to undertake visits and surveys in the literacy project areas.  

4. They were critical of the government for according low priority to literacy with the result that Pakistan 

is far behind the rest of the world. 

5. One of the students proposed that adult education departments should be set up in the universities. 

Participants of the workshop very much appreciated the interest expressed and suggestions made by the 

university students. 

Recommendations 

Some of the important workshop observations and recommendations:    

1. Learning in the literacy centres should be learner-centred. 

2. Learning should be participative. 

3. Learning programme should be as far as possible interactive and activity based. 

4. The teacher should be motivated, well paid and properly trained to relate themselves to the 

psychology, thinking and feelings of adults and (out of school) boys and girls. 

5. In addition to learning how to imparting basic literacy skills of reading, writing and elementary 

calculations, training of teachers should impart, knowledƎŜ ƻŦ ƭŜŀǊƴŜǊǎΩ ǇǎȅŎƘƻƭƻƎȅ ŀƴŘ ǎƪƛƭƭǎ ƻŦ 

communication and human relations.  
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6. Teachers should be encouraged to learn from the learners and avoid imposing their ideas on them. 

7. [ŜŀǊƴƛƴƎ ǎƘƻǳƭŘ ǊŜƭŀǘŜ ǘƻ ƭŜŀǊƴŜǊǎΩ ŜǾŜǊȅ Řŀȅ ŜȄǇŜǊƛŜƴŎŜǎΦ 

8. In addition to ǇǊŜǎŎǊƛōŜŘ ǇǊƛƳŜǊǎΣ ƭƻŎŀƭƭȅ ǇǊƻŘǳŎŜŘ ƳŀǘŜǊƛŀƭ ǎƘƻǳƭŘ ōŜ ǳǎŜŘ ǿƛǘƘ ƭŜŀǊƴŜǊǎΩ ƘŜƭǇΦ 

9. Experiments should be made in imparting literacy initially through the mother-tongue. 

10. Humour should be used to live up the learning 

atmosphere. Jokes and riddles sessions may be 

held. 

11. Warming up activities like singing of songs 

at the centres help raise interest of the learners. 

12. Adult Education departments in universities to 

produce specialists in literacy and continuing education. Research as various aspects of literacy 

should be undertaken by students. 

13. University students should be provided internship programmes with the literacy and non-formal 

education NGOs and government departments. 

14. In the training programmes teachers should be sensitized to an understanding of local cultural 

traditions and the conservative attitude of the society especially in the rural areas. 

15. Literacy teachers should produce literacy materials with the help of learners at local level that arouse 

the sense of teachers and learners in order to enhance chances of more substantial learning in terms 

of Reading, Hearing, Seeing, Saying and Writing, Saying and Performing. 

16. Life skills should be imparted right from the beginning of the course. 

17. There should be different packages as for as possible for different groups of learners keeping in view 

their age, socio economic background and interests.  

18. There should be use of audio visual aids as far as possible. 

19. [ŜŀǊƴŜǊǎΩ ƘŜŀƭǘƘ ǇǊƻōƭŜƳǎ ǎƘƻǳƭŘ ōŜ ŀŘŘǊŜǎǎŜŘ ƛƴ ǾŀǊƛƻǳǎ ǿŀȅǎΦ 

20. Teachers should know and have a relationship ǿƛǘƘ ƭŜŀǊƴŜǊǎΩ ŦŀƳƛƭƛŜǎ 
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Concluding Session  

President PACADE, Mr. Inayatullah thanked all the participants for their active participation and deep interest 

in the Workshop. He appreciated the discussions and suggestions and hoped that the Federal Ministry of 

Education, four provincial governments, UNESCO and the concerned NGOs will follow-up the discussions and 

recommendations of the workshop. They will be provided copies of the proceedings of the workshop. 

He expressed his deep appreciation of the support 

extended by UNESCO in holding the workshops and 

looked forward to further continuing cooperation.   

He was grateful to the Aga Khan University and 

particularly Director Mr. Muhammad Memon and his 

able staff on extended unstinted cooperation and 

help in organizing the workshop. He deeply 

appreciated the participation of students from various universities and for the valuable suggestions made by 

them.  

On behalf of the participants Mr. Khalid Baloch, Secretary for Social Welfare and Literacy, Government of 

Balochistan thanked PACADE and in particular Mr. Inayatullah in taking the lead for holding an important 

workshop on the neglected but relevant subject of enhancing the learning of learners and how learning and 

reading could become interesting, effective and joyful. He also acknowledged the support extended by 

UNESCO. He congratulated the participants for their valuable contributions and making the workshop a great 

success. He suggested that Mr. Inayatullah shƻǳƭŘ ƻǊƎŀƴƛȊŜ ŀ ǎƛƳƛƭŀǊ ǿƻǊƪǎƘƻǇ ŀǘ vǳŜǘǘŀ ǿƛǘƘ ¦b9{/hΩǎ 

cooperation.  
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Appendix A 

 

  

 

LIFE COORDINATION MEETINGS 

WORKSHOP ON JOYFUL LEARNING 

HOW TO ENHANCE THE LEARNING OF LEARNERS  

JUNE 4, 2009 at INSTITUTE OF EDUCATIONAL DEVELOPMENT,  

AGA KHAN UNIVERSITY, KARACHI  

PROGRAMME 

INAUGURAL SESSION  

CHIEF GUEST:  Mr. RIZWAN MEMON, SECRETARY FOR EDUCATION, LITERACY & NON-FORMAL BASIC 

EDUCATION DEPARTMENT, GOVT. OF SINDH  

 

Recitation of the Holy Quran     9:30 am to 9:35 am 

A Statement by UNESCO Representative    9:35 am to 9:40 am 

Welcome Address by Mr. Inayatullah Chairman PACADE  9:40 am to 9:45 am 

Introductory Statement by Dr. Muhammad Memon 

Director IED Aga Khan University    9:45 am to 9:50 am 

 A Statement by Secretary Literacy,  Non-Formal &   

Social Welfare Department Govt. of Balochistan   9:50 am to 9:55 am    

Statements by University Students     9:55 am to10:10 am 

Keynote Address by Mrs. Sadiqa Salahuddin,  

Chairperson Indus Resource Centre     10:10 am to 10:20 am 

Inaugural Address by . Rizwan Memon Secretary for Education  

& Literacy, Govt. of Sindh Education,     10:20 am to 10:30 am 

    

 

Tea Break       10:30 am to 11:00 am 
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WORKING SESSION  I   11:00 AM TO 12:45  PM 

 

Chairpersons: Dr. Muhammad Me mon and Ambassador (R), Chairman FLAME, Mr. Mansoor 

Alam   

Presentation by Ms Qurratul Ain Bakhtiari, IDSP Quetta on ñThe Joy of Learningò 

Presentation by Mr. Iqbal-ur-Rehman on How to Enhance the Learning of Learners ï Best Practices  

Presentation by Mr. Irfanullah Awan, SCSPEB Quetta on Best Practices and Innovative Approaches 

Presentation by Mrs. Rehana Mughni, Sindh Education Foundation on Innovative Practices   

Presentation by Ms Tabassum Afzal PHD Student Aga Khan University on approaches to literacy learning & teaching 

Presentation by Students and their Interaction with participants    

Discussion by Participants  (40 minutes) 

Lunch Break      12:45 pm to 1:30 pm 

WORKING SESSION II   1:30 PM TO 2:20  PM 

Group Work       

CONCLUDING  SESSION   2:25 PM TO 3:50  PM 

Group Presentations & Recommendations    2:30 pm to 3:15 pm 

A word by UNESCO Representative    3:15 pm to 3:25 pm 

Studentsô Representative Statement    3:25 pm to 3:35 pm  

Closing Address      3:35 pm to 3: 45 pm 

Vote of Thanks by Mr. Inayatullah    3:45 pm to 3:50 pm 

 

Tea / Coffee        3:55  pm 
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Appendix B 

List of Participants 

Joy of Learning Workshop held on June 4, 2009 

at Aga Khan University, Karachi  

Sr. Name  Organization  Ph: Address Email  

1.  Mr. Khalid 

Memon  

Secretary for 

Education & literacy, 

Government of Sindh 

021-9211225  rizmemon_7@hotmail.com    

2.  Mr. M. Khalid 

Baloch  

Secretary for Social 

Welfare & Literacy 

Department, 

Balochistan, Quetta 

081-9201502 

0321-8017841 

H#2-35/4-A, Rai Street 

Archer Road, Quetta,Civil 

Secretariat Govt. of 

Balochistan, Quetta 

 

3.  Mr. Inayatullah  PACADE 042-5830148 101-j Model Town Lahore  pacade@brain.net.pk  

4.  Dr. Muhammad 

Memon 

Director IED, Aga Khan 

University, Karachi 

   

5.  Mr. Mansoor 

Alam 

Chairman FLAME 

Karachi 

021-5833948 

0300-8213560 

29-C, 24
th
 Street, Tauheed 

Commercial Area, Phase A, 

DHA Karachi 

manalam@hotmail.com  

6.  Ms Sadiqa 

Salahuddin 

Chairperson Indus 

Resource Centre 

Karachi 

021-5822239 

0332-3793701 

D-42/B, Block 1, Clifton, 

Near Ziauddin Hospital, 

Karachi 

Salahuddin_sadiqa@yahoo.com  

7.  Ms Quratul Ain 

Bakhtiari 

Chairperson IDSP 

Quetta 

081-2470243 

0300-8381640 

7-A, Arbab Karam Khan 

Road, Quetta 

quratulain@idsp.org.pk  

8.  Mr. Iqbal-ur-

Rehman  

NCHD Islamabad 051-9216200 

0300-533-190 

NCHD Head Office, 

Islamabad  

Iqbal.rehman@nchd.org.pk  

9.  Mr. Irfan Ahmad 

Awan  

SCSPEB Quetta 081-2885891 

0333-7842345 

Kili Shadi Khan, Samungli 

Road, Quetta 

irfanaawan@gmail.com  

society@scspeb.org 

 

10.  Prof.  Rehana 

Mughni 

Advisor Sindh 

Education Foundation 

021-111-424-

111 

0302-8250703 

B-17, Navy Housing 

Scheme, Clifton, Karachi 

rehana.mughni@gmail.com  

11.  Ms Farhana Iqbal The Education 021-4312455 28/1-A, Block-6, PECHS the_education_foundation@yah

mailto:rizmemon_7@hotmail.com
mailto:pacade@brain.net.pk
mailto:manalam@hotmail.com
mailto:Salahuddin_sadiqa@yahoo.com
mailto:quratulain@idsp.org.pk
mailto:Iqbal.rehman@nchd.org.pk
mailto:irfanaawan@gmail.com
mailto:society@scspeb.org
mailto:rehana.mughni@gmail.com
mailto:the_education_foundation@yahoo.com
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Foundation 0300-3522600 Karachi oo.com  

12.  Tahir Hussain Aga Khan University   tahir2000@gmail.com  

13.  Iram Kanwal Karachi University 

Social Work Dept. 

  iramk@gmail.com  

14.  Saira Wahab Sindh Graduates 

Association  

021-2765867  sairawahab@yahoo.com  

15.  Shazia Tabassum CDGK 0321-2458901   

16.  Maria Aslam Indus Resource Centre   mariaaslam1@hotmail.com   

17.  Ms Shahla Yousuf Iqra University, 

Karachi 

021-6634812 

0333-2278784 

A-145, Block S, North 

Nazimabad, Karachi 

shahlay268@gmail.com  

18.  Farah Iqbal  021-4232191 

0344-2710732 

H.B.C.H.S Hub River Road, 

Karachi 

fara.iqbal88@gmail.com  

19.  Naila Ghafoor  0332-3376572 MC-429, St. # 6, Green 

Town, Karachi 

 

20.  Rubab Fatima  0343-2553539 H/389, Shah Faisal Colony, 

Karachi 

 

21.  Ume Salma  0300-3569358 H/389, Shah Faisal Colony, 

Karachi 

 

22.  Tehseen Ramzan  0346-2238515 A-43, Gulshan-e-Fatima, 

Karachi 

 

23.  Nosheen Ramzan  0346-2238515 A-43, Gulshan-e-Fatima, 

Karachi 

 

24.  Manzoor Hussain DAWN News 0300-2351468 11 Dockyard Road, west-

north, Karachi 

manzoor381@hotmail.com  

25.  Urooj Saghir University of Karachi 0321-2371896 E-73, Karachi University 

Campus 

 

26.  Nazia Ahsan Karachi University 

Social Work 

Department 

021-6683989 

0346-3540905 

A/6, 1
st
 Floor, Qureshi 

Colony, Gulbahar, Karachi 

nice-innocent24@yahoo.com  

27.  Junaid Ahmed 

Khan 

Karachi University, 

Social Work, 

Department 

0300-3623589 

0300-2868893 

  

28.  Younas Bandhani Baanhn Beli 021-2261221 

0333-2388754 

Baanhn Beli Office Mithi 

Near Girls High School 

baanhnbelikhi@hotmail.com  

mailto:tahir2000@gmail.com
mailto:iramk@gmail.com
mailto:sairawahab@yahoo.com
mailto:mariaaslam1@hotmail.com
mailto:shahlay268@gmail.com
mailto:fara.iqbal88@gmail.com
mailto:manzoor381@hotmail.com
mailto:nice-innocent24@yahoo.com
mailto:baanhnbelikhi@hotmail.com
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29.  Musarrat Jabeen CDGK 021-9215140 

0300-3698301 

325/13, Islam Gunj, 

Garden West, Nishter 

Road, Karachi 

musarrat2003@hotmail.com  

30.  Ghulam 

Muhammad 

Pathan 

Dy. Director, Literacy 

& NFE Govt. of Sindh 

021-9211285 

0300-2272383 

Old KDA Building Sindh, 

Sectt:3 IIIrd floor Literacy 

& NFE 

 

31.  Muhammad Dain NCHD 

Provincial Coordinator 

0331-5467727 Karachi Civic Centre, R# 

A/C 500, Literacy Dept. 

NCHD 

dain.januari@gmail.com 

32.  Ms Agha Ashraf 

Pathan 

Sindh Graduates 

Association 

021-2765867 

0332-3096141 

Sindh graduates 

Association 9/10, Rimpa 

Plaza, M.A Jinnah Road, 

Karachi 

ashraflaraib@yahoo.com  

33.  Farah Wahab Iqra University 021-6646525 

0333-2221156 

b-52, Block-N, North 

Nazimabad, Karachi, 74700 

farahwahab@yahoo.com  

34.  Muhammad Tahir Research Fellow, 

Mirpurkhas 

0301-3990784 P.O. Naukot District 

Mirpurkhas, Sindh 

mtmughal2@hotmail.com  

35.  Muhammad 

Luqman 

Research Fellow 

Umarkot Sindh 

0346-2190270 P.O. Umarkot District 

Umarkot Sindh 

muhammadlqmn69@gmail.com  

36.  Nusrat Abdul 

Ghafoor 

Karachi University 021-6633298 

0334-3717889 

H# E-237 Block R, Usman 

Ghani Colony No. 01, 

North Nazimabad, Karachi  

 

37.  Saira Bano Karachi University 021-5012704 

0334-3143135 

H# 11/5, Area 1-C, Laundhi 

No. 1, Karachi 

sairabano23@yahoo.com  

38.  Mrs. Farzana 

Sadiq 

Karachi University 021-8470768 

0300-9215682 

P.688, Block-N, Batha 

Town, North Nazimabad, 

Karachi 

 

39.  Rubina Naqvi ¢ŜŀŎƘŜǊǎΩ wŜǎƻǳǊŎŜ 

centre 

021-5394059 

0300-2834435 

C-121, 2
nd

 Floor, Ehtesham 

Centre, Main Korangi, 

Road, Defence Phase I 

rubina.naqvi@trconline.org  

40.  Ms Parveen 

Akhter 

Indus Institute 0323-2383771  pakhter_khan@ymail.com  

41.  Tabassum Afzal Aga Khan University 021-6347611-4 

0300-2644374 

Aga Khan University ςIED, 

Near Karimabad, F.B. Area,  

Karachi 

tabassum.afzal@aku.edu  

tab-saghir@yahoo.com  

42.  Zarfishan Arbab Social Welfare Wing 

CDGK 

021-9238730 -

0300-2786832 

R. # 313, 3
rd

 Floor Civic 

Centre, Karachi 

zerfishanarbab@gmail.com  

43.  S. Asif Husain Jafri FPCCI 021-9232413 

0300-9279926 

R.488, Sector No. 10, North 

Karachi 

sajaff07@yahoo.com  

mailto:musarrat2003@hotmail.com
mailto:dain.januari@gmail.com
mailto:ashraflaraib@yahoo.com
mailto:farahwahab@yahoo.com
mailto:mtmughal2@hotmail.com
mailto:muhammadlqmn69@gmail.com
mailto:sairabano23@yahoo.com
mailto:rubina.naqvi@trconline.org
mailto:pakhter_khan@ymail.com
mailto:tabassum.afzal@aku.edu
mailto:tab-saghir@yahoo.com
mailto:zerfishanarbab@gmail.com
mailto:sajaff07@yahoo.com
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44.  Ms Sophia Malik  PACADE 042-5830148 101-j Model town Lahore pacade@barin.net.pk  

mailto:pacade@barin.net.pk


 20 

JOYFUL LITERACY 

By Mr. Ichiro Miyazawa 

I am doubtful about the sustainability and development of learning which are forced or given as a duty. Looking back to 
my school days or even professional trainings, I have to confess that I cannot remember well about the lessons which I 
did mechanically without any interest. They may come back to me one day or may have completely disappeared from my 
head. Learning without the interest could be also painful. On the contrary, our learning can be much more intensive, 
deeper, wider and more sustainable when we are interested. It seems to me that this could be a universal rule which we 
all know from our life experiences. 

Would you have an experience at school like this? You did not like a subject at the beginning but you came to like and be 
good at it because the teacher is good in person and its knowledge. Unfortunately, the opposite cases also could happen 
as well. How about our learning at the working places? I find there is something similar between the school and the 
working place in terms of learning. Continuous learning is essential to develop our career. Have you ever met good 
facilitators who can help you to learn or improve yourself? They could be your boss, colleagues, or anyone around you. 

Interests and facilitations are very important factors to make learning more efficient and effective. The combination of 
two factors will make remarkable differences. However, I wonder how these realistic and simple factors are applied to 
our education system, in particular adult literacy in Pakistan. By looking into the reports and hearing, simple questions I 
Ƴŀȅ ǊŀƛǎŜ ŀǊŜ ά²Ƙȅ Řƻ Ƴŀƴȅ ƭŜŀǊƴŜǊǎ ƭŜŀǾŜ ǘƘŜ ƭƛǘŜǊŀŎȅ ŎƻǳǊǎŜ ōŜŦƻǊŜ ŎƻƳǇƭŜǘƛƻƴΚέ 

Pakistan is one of the lowest literate countries among Asian countries. Its literacy rate is 48.7% and more that 47 million 
people are illiterate in the country. This illiterate population occupies 6.2% of the world illiterate population. According 
to the national survey the literacy rate of male is 65% while that of female is only 40%. It is not difficult to image that 
there is a big gap between urban (71%)and rural (44%). As its constitution mentions, the Government of Pakistan has 
faced this challenge and made effort to improve it. {ƻƳŜ ǘƛƳŜ ŀƎƻΣ ǘƘŜ tǊƛƳŜ aƛƴƛǎǘŜǊ ǎŀƛŘ άbƻ ŎƻǳƴǘǊȅ Ŏŀƴ ƳŀƪŜ ǘƘŜ 
ǊŜŀƭ ǇǊƻƎǊŜǎǎ ƛŦ ǘƘŜ ōǳƭƪ ƻŦ ƛǘǎ ǇŜƻǇƭŜ ǊŜƳŀƛƴ ƛƭƭƛǘŜǊŀǘŜΦέ 5ŜǎǇƛǘŜ ƛǘǎ ǇƻƭƛŎȅ ŀƴŘ ŜŦŦƻǊǘΣ ƭƛǘŜǊŀŎȅ Ƙŀǎ ǇŜǊǾŀŘŜŘ ƳǳŎƘ ƭŜǎǎ ǘƘan 
planned for the last decades.  

I would like to see literacy learning centres where learners enjoy learning with interests and laughs with 
teachers/facilitators. Interesting and common topics in the family, community, and life are introduced with the text 
books. They go through the literacy course through their reflection and dialogue rather than mechanically memorizing 
scripts/symbols. Learning those symbols with concerned topics and interest will be more sustainable and developing. 
Needless to say, the roles of learning facilitators are crucial in this quality learning. Their skills and attitudes are as 
important as knowledge. A good facilitator is ready to learn together as one of learners rather than being an 
authoritarian who pretends to know everything. If the facilitator does not enjoy its facilitation, the quality learning can 
not be expected. I would like to stress this out from my experience as a teacher. 

It looks there is a far distance between the vast illiteracy in the country and the literacy learning centre mentioned 

above. In my view, they are close. Without ensuing the quality learning at the micro level, I wonder if the drastic change 

at the macro level could happen. Like other private services or products, I believe the quantity comes together with the 

quality. That is, without quality we could not expect the quantity expansion. Fortunately, the literacy centre mentioned 

above is not a dream but it exists in Pakistan even though at the small scale. While recognizing severe external factors, 

like poverty, politics, etc. hamper the literacy development, we shall be pleased to make continuous efforts in ensuring 

places/occasions for learners to learn with joy and interests.    

 


